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Des Moines Public Library Web Site Policy

The Des Moines Public Library (hereafter called “library”) developed this web site policy with the intent to maintain both our high service standards and our commitment to the protection of customer confidentiality. The library welcomes feedback from library patrons. 

Privacy
The library follows a comprehensive patron confidentiality policy.  The library will maintain the same standards of confidentiality of patrons’ personal information gathered via the library’s web site as information provided in the library.  

The library’s web site does not use cookies or collect any personal information about users of the web site.  Users can voluntarily provide personal information as part of library card applications, questions for our reference librarians, or site feedback forms, which are then e-mailed to library staff. 

Personal Information

Library patrons may choose to provide the following types of personal information on our web site: name, mailing address, phone number, e-mail address, parent’s name, educational level, or location to pick up a library card. This personal information may be entered into an online Reference Question form or an online library card application. The library will only use this information to create and maintain library records, to answer reference questions, or to solicit and receive customer feedback. The library will not give or trade this information to third party vendors. 

Web Site Use Information

The library uses server logs to track web site usage.  The information in these logs is collected on an aggregate basis; in other words, the logs contain no information to identify particular individuals.  Log data consists of but is not limited to:

1. The domain name of the visitor

2. The Internet protocol number and the status code returned

3. The time spent at our web site

4. The date and time of the visit

The library uses this information to improve Internet services currently provided, and to develop new services.

Links to and from Our Web Site

The library provides links to web sites that might be useful to our patrons.  Professional librarians select links using guidelines established in the library’s Collection Development Policy for Internet Sites.  The library neither expresses nor implies endorsement of any sites or entities or of their information, products, or services.  The views and opinions expressed in any sites linked to by the library do not necessarily state or reflect those of the library.  The library does not assume liability for the use of any information, service, or product accessed through the Internet. The library periodically verifies Internet links. 

Security of Electronic Information Transmissions

The library does not utilize secure server technology.  The library may implement a secured environment in the future; however, currently transmissions from this web site are sent via unencrypted Internet e-mail.  Patrons who feel uncomfortable using our web site for library card applications or reference questions are welcome to visit one of our locations and access these services in person.

Disclosure of Information
The library will not disclose information to any third party. Subpoenas for information shall be referred to the library administration or board of trustees.  For more information, please see the library’s Confidentiality Policy, or consult the current Code of Iowa, Chapter 22.7.

Des Moines Public Library Foundation 


The Des Moines Public Library Foundation was founded in 1998 to promote, facilitate, and implement collaboration between public and private funding sources in support of ensuring outstanding public library services in Des Moines. The Des Moines Public Library web site provides a link to the Foundation web site at http://www.DSMPLfoundation.org/. 

Copyright Statement

All original content and images on this web site are copyrighted by the Des Moines Public Library. Copying or reproduction of any original content or images by any means from this web site is strictly prohibited and written permission must be sought from the library before use. The information contained on this web site is informational in nature only and is not intended to constitute medical, legal, or other professional advice. All links are provided as a courtesy to and for the benefit of the user; the library is not responsible for and does not warrant the content of any linked site.

Use of Patron E-mail Addresses
E-mail addresses can be collected either via this web site or in person at a library location for the expressly stated purpose to send library communications via e-mail.  Anyone wishing to unsubscribe from this service can contact the e-mail administrator through this web site, or speak to a staff member at any of the locations.

Some patrons wish to receive biweekly informational and promotional materials via e-mail. Interested patrons can subscribe to an e-newsletter via the Subscription Menu at the City of Des Moines web site: http://www.mycityhall.net/iowa/desmoines/subscription/index.cfm. 

